


Pacis Insurance Company is a Kenyan Insurer who strives to bring peace 
and comfort to society by providing our clients with flexible and affordable 
insurance products. We are wholly owned by the Catholic Church in Kenya, 
and have been protecting the interests of various churches, religious 
groups, institutions, and other customers since 2005. Pacis offers a 
range of personal and corporate product packages to meet our customers 
evolving insurance needs. 

What is covered? 

This is a motor insurance policy for Motor private vehicles that covers the 
Basic Third Party Only (TPO) cover as required by the Insurance (Motor 
Vehicles Third Party Risks) Act Chapter 405 of the laws of Kenya. The Private 
Vehicles are those used for pleasure or in relation to the insured’s business 
only. They include Saloon Cars, Station Wagons, and Double Cabins. This 
covers Third Party Liabilities only.

The Third-Party cover provides indemnity to the insured and/or passengers 
for their legal liability arising from accidents involving the insured vehicle or in 
connection with the loading and/or unloading of such vehicles. The cover is in 
respect of:

1.  Third Party Personal Injury (TPPI) – Liability for death of or bodily injury to 
any person other than employees of the insured who may be injured in the 
insured vehicle. The cover is usually subject to a policy limit any one person 
and any one event.

2.  Third Party Property Damage (TPPD) – Damage to property, other than 
property belonging to the insured or held in his custody, trust, or control. 

3.  Claimant’s costs and expenses of litigation, up to the policy limits.

Limits of Liability

a. Liability to third parties-Death or Bodily Injury (TPPI):

In respect of persons being carried in or upon or entering or getting 
onto or alighting from the Vehicle, and in respect of other persons.

i. Death or Bodily Injury to any one person — 3,000,000
ii. Series of claims arising out of one event — 20,000,000

b.  Liability to third parties-property damage (TPPD) :

In respect of any one claim or a series of claims arising out of one 
event — 5,000,000



Excess Applicable
i. Third Party Property Damage : 7,500
ii. Young driver: 5,000
iii. Inexperienced driver: 5,000
iv. Third Party Personal Injuries: Nil

Requirements
i. Vehicle registration certificate
ii. Client KYC Details (ID, PIN, Full Names, Address, Occupation, 

Contacts, email)

Premiums

Annual premium per vehicle 

Premiums Kshs. 7,574 (Including Levies & Stamp Duty)



DIAL *620#

SCREEN 1
Welcome to Pacis 
Insurance
1: GET INSURANCE

2: UPDATE DETAILS

3: REPORT A CLAIM

4: DOWNLOADS

SCREEN 4
Enter your car registration 
number E.G.KPC234Z

XXXXXXXXX

SCREEN 7
Pay annual cover Ksh 7574 
for car registration (XXX)

1: ACCEPT

2: REQUEST A CALL BACK

0:BACK 00:MAIN MENU

HOME

SCREEN 2
Dear customer, get 
insurance for any policy 
cover

1: LAST EXPENSE COVER
2: MOTOR THIRD PARTY 

COVER
3: PERSONAL ACCIDENT 

COVER
4: STUDENT PERSONAL
5: REFER A FRIEND

0:BACK 00:MAIN MENU

SCREEN 5
Select your start date of the 
Motor 3rd Party Cover 

1: TODAY

2: FUTURE DATE

0:BACK 00:MAIN MENU

SCREEN 7
MPESA EXPRESS 
PROMPT

Buy Ksh 7574 Motor 3rd 

Party cover per annum

ENTER MPESA PIN 

XXXXXXXXXX

SCREEN 3
MOTOR TPO Covers third 
party bodily injury and 
property damage arising 
out of your vehicle accident

ENTER YOUR NATIONAL ID 
XXXXXXXXXXX

SCREEN 6  
Enter your future start 
date of the Motor 3rd Party 
Cover E.G 31/12/2022

XXXXXXXXX

SCREEN 8
PAYMENT SUCCESSFUL

SMS: Thank you for 
choosing to insure with 
us, your policy will be 
processed shortly after 
verification. 

How to buy



DIAL *620#

SCREEN 1
Welcome to Pacis 
Insurance

1: GET INSURANCE

2: UPDATE DETAILS
3: REPORT A CLAIM

4: DOWNLOADS

HOME

SCREEN 2
Dear customer, get 
insurance for any policy 
cover

1: LAST EXPENSE COVER
2: MOTOR THIRD PARTY 

COVER
3: PERSONAL ACCIDENT 

COVER
4: STUDENT PERSONAL
5: REFER A FRIEND

0:BACK 00:MAIN MENU

SCREEN 4
Claim Motor 3rd Party Cover 
as beneficiary policy of 
(John Doe, policy number)

1: ACCEPT

2: REQUEST CALLBACK 

00: MAIN MENU

SCREEN 3
Enter your car registration 
number e.g. KPC234Z

 XXXXXXXXXXX

SCREEN 5
Claim submitted 
successfully

SMS: Thank you for your 
claim request for Motor 
TPO Cover, your amount 
will be processed upon 
verification. Please 
download the claim form 
https://bit.ly/36G2n7k and 
upload the filled form to 
shorturl.at/buXZ7

How to claim



Nairobi CBD Office

Cardinal Otunga Plaza

3rd Floor, Kaunda Street

P.O. Box 1870 - 00200, Nairobi

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/  
 +254 730 677 000

Thika Branch

Maisha Heights, 2nd Floor, 

Kenyatta Highway, 

Thika Town

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/ 
 +254 730 677 000

Embu Satellite Office

Waumini Plaza, 

1st Floor, Embu Town

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/

 +254 730 677 000

Nakuru Branch

Polo Centre, 1st Floor, 

Kenyatta Avenue,

Nakuru Town

P.O. Box 331 - 20100, Nakuru

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/  
 +254 730 677 000

Nyeri Satellite Office

Vatican Square,

Adjacent to Nyeri Cathedral, 

Kenyatta Road

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/ 
 +254 730 677 000

Kakamega Satellite Office

Mega Mall, 2nd Floor, 

Kakamega-Kisumu Highway

Kakamega Town

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/ 
 +254 730 677 000

Meru Branch

Hart Towers, Lower Ground 

Floor, Ghana Street, off 

Kenyatta Avenue, 

Meru Town

Tel:  +254 020 790 3070 

Cell: +254 720 113 122/ 
 +254 730 677 000

Kisumu Branch

Mega Plaza, 2nd Floor, Wing A, 

Oginga Odinga Street, 

Kisumu Town

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/ 
 +254 730 677 000

Mombasa Branch

Mombasa Trade Centre (MTC), 

Ground Floor, Nkrumah Road, 

Mombasa Town

P.O. Box 81965 - 80100, 

Mombasa

Tel:  +254 020 790 3070 

Cell:  +254 720 113 122/ 
 +254 730 677 000

Eldoret Branch

Zion Mall, 1st Floor

Eldoret - Uganda Road,

P.O. Box 1870 - 00200, Nairobi

Tel:  +254 020 790 3070

Cell:  +254 720 113 122/

 +254 730 677 000 Regulated by the Insurance Regulatory Authority

HEAD OFFICE

 Pacis Centre, 4th Floor, Waiyaki Way, Westlands

 P.O. Box 1870 - 00200, Nairobi

 +254 020 790 3070 

 +254 720 113 122/ +254 730 677 000

 www.pacisinsurance.com


