
Who are we?

Pacis Insurance Company is a Kenyan Insurer who strives to bring peace and 

comfort to society by providing our clients with flexible and affordable insurance 

products. We are wholly owned by the Catholic Church in Kenya, and have been 

protecting the interests of various churches, religious groups, institutions, and 

other customers since 2005. Pacis offers a range of personal and corporate product 

packages to meet our customers’ evolving insurance needs.

What is covered? 

Our Motor Private insurance policy provides coverage in case of accidental loss or 

damage to the insured vehicle, along with legal liability coverage for any harm caused to 

third parties. Private vehicles are defined as those used for pleasure or in relation to the 

insured’s business only, and include Saloon Cars, Station Wagons, and Double Cabins.

When purchasing motor vehicle insurance, you’ll need to choose the level of coverage 

that suits your needs and budget. There are two different levels of coverage available:

1. Comprehensive Coverage: This provides the broadest protection, covering damage to 

your own vehicle as well as damage to third parties and their property. It often includes 

coverage for accidents, theft, fire, vandalism, and various other incidents.

 For a quotation visit our website https://selfservice.pacisinsurance.com/

2. Third Party Only: This is the most basic level of coverage and only covers your legal 

liability for causing injury to third parties or damaging their property. It doesn’t provide 

any coverage for damage to your own vehicle.

Motor Private Third-Party

This covers Third-Party Liabilities only, in line with the Motor Vehicles Third Party Risks 

Act Chapter 405 of the Laws of Kenya. 

It provides indemnity to the insured and/or passengers for their legal liability arising 

from accidents involving the insured vehicle or in connection with the loading and/or 

unloading of such vehicles. The cover is in respect of: -

1. Third Party Personal Injury (TPPI): Liability for death of or bodily injury to any person 

other than employees of the insured who may be injured in the insured vehicle. The cover 

is usually subject to a policy limit any one person and any one event.

2. Third Party Property Damage (TPPD): Damage to property, other than property 

belonging to the insured or held in his custody, trust or control. 

3. Claimant’s costs and expenses of litigation: up to the policy limits.

Limits of Liability

(a) Liability to Third Parties-Death or Bodily Injury (TPPI):  

 In respect of persons being carried in or upon or entering or getting onto or 

alighting from the vehicle, and in respect of other persons.

(I) Death or Bodily Injury to any one person…………………………Kes.3,000,000

(II) Series of claims arising out of one event………………………Kes.20,000,000

(b) Liability to Third Parties-Property Damage (TPPD): 

 In respect of any one claim or a series of claims arising out of one event…

Kes.5,000,000

Excess Applicable

(i) Third Party Property Damage: Kes.7,500 

(ii) Young driver: Kes.5,000

(iii) Inexperienced driver: Kes.5,000 

(iv) Third-Party Personal Injuries: Nil

Requirements

(i) Vehicle registration number

(ii) Copy of Logbook

(iii) Client KYC Details (ID, PIN, Full Names, Address, Occupation, Contacts, 

email)

Premiums

Premium per Vehicle: Kes.12,094 (Including Levies & Stamp Duty)

Claims

Notification to the insurance company should be done as soon as is reasonably possible 

through USSD *620*3#. The following documentation should be uploaded to the 

insurance company portal https://selfservice.pacisinsurance.com/ 

• Claim Form.

• Police Abstract.

• Driver’s License.

• Incident Photos.



Regulated by the Insurance Regulatory Authority

Nairobi CBD Office

Cardinal Otunga Plaza

3rd Floor, Kaunda Street,

Nairobi City

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Thika Branch

Maisha Heights, 2nd Floor, 

Kenyatta Highway, 

Thika Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Embu Satellite Office

Waumini Plaza, 

1st Floor, Embu Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Nakuru Branch

Jennifer Riria Hub, 3rd Floor, 

Kipchoge Ave./Tom Mboya St., 
Nakuru City

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Nyeri Satellite Office

Vatican Square,

Adjacent to Nyeri Cathedral, 

Kenyatta Road, Nyeri Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Kakamega Satellite Office

Mega Mall, 2nd Floor, 

Kakamega-Kisumu Highway

Kakamega Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Meru Branch

Hart Towers, Lower Ground 

Floor, Ghana Street, off 

Kenyatta Avenue, 

Meru Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Kisumu Branch

Mega Plaza, 2nd Floor, Wing A, 

Oginga Odinga Street, 

Kisumu City

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Mombasa Branch

Mombasa Trade Centre (MTC), 

Ground Floor, Nkrumah Road, 

Mombasa City

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

Eldoret Branch

Zion Mall, 1st Floor

Eldoret - Uganda Road,

Eldoret Town

Tel:  +254 (0)20 790 3070 

Cell:  +254 (0)720 113 122/  
 +254 (0)730 677 000

HEAD OFFICE

 Pacis Centre, 4th Floor, Waiyaki Way, Westlands

 P.O. Box 1870 - 00200, Nairobi City

 +254 (0)20 790 3070 

 +254 (0)720 113 122/ +254 (0)730 677 000

 www.pacisinsurance.com

FOR SELF-SERVICE

SCAN ME

To get a quote, buy and renew 
your policy within minutes!

Pacis Motor 
Private Cover

OUR CONTACTS


