
Who are we?

Pacis Insurance Company is a Kenyan Insurer who strives to bring peace 
and comfort to society by providing our clients with flexible and affordable 
insurance products. We are wholly owned by the Catholic Church in Kenya, 
and have been protecting the interests of various churches, religious groups, 
institutions, and other customers since 2005. Pacis offers a range of personal 
and corporate product packages to meet our customers evolving insurance 
needs. 

What is covered?

Our Personal Accident Cover provides monetary compensation in the event of 
accidental bodily injury sustained by the insured. The injury must be caused by 
violent, accidental, external, and visible means subject to the option selected 
by the insured and will compensate the affected member if injured. 

This is a 24-Hour Worldwide Cover and it offers benefits under the following 
categories::

1.	 Death

2.	 Permanent and Total Disability

3.	 Temporary Total Disability/ weekly loss of income for those in gainful 
employment

4.	 Medical expenses on reimbursement basis up to a determined limit

5.	 Funeral expenses

Who can be covered:

•	Persons between the age of 18 to 65 years

•	Persons below the age of 18 can enjoy cover under their parents/guardians 
policy

•	Permanent Kenyan residents

Requirements

•	Completion of proposal form

•	Copy of ID/Passport

•	Copy of KRA Pin Certificate

•	Payment of premium

•	Email address

Claims:

Notification to the insurance company should be done as soon as is reasonably 
possible through USSD *620*3#

The following documentation should be uploaded to the insurance company 
portal https//selfservice.pacisinsurance.com/

1.	 Police Abstract in case of road accident or assault

2.	 Physician examination reports/ post-mortem report

3.	 Original medical receipts in case medical expenses are incurred

4.	 Death certificate/ Burial permit

5.	 Duly completed claim form

Premium Schedule

Benefit Option 1 Option 2 Option 3

Accidental death 500,000 800,000 1,000,000 

Permanent Total 
Disabilities

500,000 800,000 1,000,000 

Temporary Total 
Disabilities

5,000 8,000 10,000 

Accident medical 
expenses

50,000 80,000 100,000 

Funeral Expenses 40,000 50,000 60,000 

Annual premium 1,800 2,700 3,600 

Note:

•	Funeral expenses are payable within 48 hours.

•	Death benefit for children below 18 years is limited to a maximum of Kes, 
100,000

•	Children below 5 years are covered for road risks only

•	Premium includes taxes

•	Temporary Total Disabilities maximum weekly benefit



Regulated by the Insurance Regulatory Authority

Nairobi CBD Office

Cardinal Otunga Plaza

3rd Floor, Kaunda Street,

Nairobi City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Thika Branch

Maisha Heights, 2nd Floor, 

Kenyatta Highway, 

Thika Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Embu Satellite Office

Waumini Plaza, 

1st Floor, Embu Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Nakuru Branch

Jennifer Riria Hub, 3rd Floor, 

Kipchoge Ave./ Tom Mboya 
St.,Nakuru City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Nyeri Satellite Office

Vatican Square,

Adjacent to Nyeri Cathedral, 

Kenyatta Road, Nyeri Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Kakamega Satellite Office

Mega Mall, 2nd Floor, 

Kakamega-Kisumu Highway

Kakamega Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Meru Branch

Hart Towers, Lower Ground 

Floor, Ghana Street, off 

Kenyatta Avenue, 

Meru Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Kisumu Branch

Mega Plaza, 2nd Floor, Wing A, 

Oginga Odinga Street, 

Kisumu City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Mombasa Branch

Mombasa Trade Centre (MTC), 

Ground Floor, Nkrumah Road, 

Mombasa City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Eldoret Branch

Zion Mall, 1st Floor

Eldoret - Uganda Road,

Eldoret Towni

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

HEAD OFFICE

	 Pacis Centre, 4th Floor, Waiyaki Way, Westlands

	 P.O. Box 1870 - 00200, Nairobi City

	 +254 (0)20 790 3070 

	 +254 (0)720 113 122/ +254 (0)730 677 000

	 www.pacisinsurance.com

To get a quote, buy and renew 
your policy within minutes!

Simply Dial

*620#


